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Abstract 
The paper examines information Management in freight forwarding and how it influences shipper 

satisfaction and loyalty using survey questionnaire. Partial Least Squares Structural Equation Modeling 

(PLS-SEM) was used as the main multivariate data analysis tool. The study reveals a significant positive 

influence on shippers’ satisfaction. The study postulates that Freight forwarders “information 

management” dimensions are critical market winning considerations in terms of what constitute shippers’ 

satisfaction and loyalty in international trade. The study therefore recommends emerging freight 

forwarders to consider information management tools such as Enterprise Resource Planner (ERP), 

Electronic data Interchange (EDI), Informational Websites, E-booking and so on to achieve competitive 

advantage over other companies offering similar businesses. The limitation of this study is that the data 

was centered only on the Ghanaian freight forwarding industry. This paper further contributes to practice 

in the ongoing debate about the need to leverage right information management tools in international 

trade.  
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